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Who are we?

» CHCRR (Community Health Centers of the 
Rutland Region) is an FQHC consisting of  5 
Primary care Practices, 1 Pediatric Practice 
and a Dental Practice.  

» 80% of Rutland County residents receive their 
care at CHCRR

» In 2013 we provided 144, 956 patient visits 
to 35,114 patients in CHCRR

» Dental visits - 8,570

» Behavioral health visits - 10,912

» 1,184,000 in discounted and free care



The Beginningéé

»When:  The collaborative was initiated in 
June of 2013

»Our mission:  How do we arrange for 
timely follow up care for patients who do 
not have a PCP in the Rutland Community.

»Focus:  Patients who are admitted to the 
ER at RRMC (Rutland Regional Medical 
Center) need to be assigned to a Patient 
Center Medical Home and have a Provider 
and team, they can ñcall their ownò.



The initial processé.

»The notorious calendar of local PCPôsé.

»Not always available for follow up visits

»Sometimes accepting new patients?

»Medically complex

»Insurance

»ñFired from other Practicesò

»One time visit

»CHCRR had the vast majority of patients

»Will the location work for the patient?

»Ongoing follow up with a PCMH


